
 

 

 

Residential Letting Services Declaration of Fees 

Set Up Fee For Tenants: 

 
One Applicant: £240 including VAT 

Referencing a tenant (identity, immigration and visa confirmation, financial credit 
checks, obtaining references from current or previous employers/landlords and any 
other relevant information to assess affordability) as well as contract negotiation 
(amending and agreeing terms) and arranging the tenancy and agreement. 

 

 

Additional Applicant: £60 including VAT 
 Processing the application, associated paperwork and referencing. 

Guarantor: £60 including VAT 
Covering credit referencing and preparing Deed of Guarantee as part of the Tenancy 
Agreement. 

Permitted Occupier: £60 including VAT 
Explaining to any permitted occupier their rights and responsibilities towards the 
named tenant(s) and landlord as well as the provision of documentary guidance and 
assistance during the tenancy. 

 

Changes to Tenancy Agreement: £60 including VAT 

Pet Deposit: £200 Returnable additional Security deposit 
To cover the added risk of property damage. This will be protected with your   security 
deposit in a government authorised scheme and may be returned at the end of the 
tenancy. 

 
Other Fees and Charges: 

£25  

 Lost Security Items: £30 including VAT plus item cost 
Obtaining necessary permissions, sourcing providers and travel costs. 
 

 

Out of Hours Services: £30 including VAT plus any actual costs incurred 
Where actions of the tenant results in the agent (or nominated contractor) attending the property, 
time to remedy the situation is charged at the hourly rate. 

Unpaid Rent / Returned 
Payments: 

£30 including VAT and Interest at 3% above Bank of England Base Rate unless otherwise 
stated in your Tenancy Agreement. 

 Professional Cleaning (if 
required): 

£30 including VAT  
Only charged where professional cleaning is necessary to return the property to the same 
condition as at the start of the tenancy. 

All Fees are non-refundable 

 

Deposits are the monthly rental amount plus £200 unless otherwise stated (i.e. if your rent is £500pcm your deposit will be 

£700). All deposits are held by Pennycuick Collins in accordance with the Tenancy Deposit Scheme: www.thedisputeservice. co.uk  

unless otherwise stated. 

 
Payment of fees can be made by debit card, credit card (2% charge applicable to all credit card payments) at the office or over the 

telephone: to 0121 456 1700. We also accept cash payments at the office. 

 

 


